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. Which of the following age categories was raised on technology, enjoys visual stimulation,

and has a broad worldview?

A. Nexter
B. Gen Xer
C. Baby boomer
D. Traditionalist

. Which of the following refers to a person’s reading and comprehension level?

A. 1Q score

B. Literacy level

C. Education level

D. Reading measurement

. Which of the following refers to a wide variety of disorders that may be neurological in

origin and affect the individual’s ability to understand, think, or use the spoken or written
word?

A. Learning disabilities
B. Pathological disorders
C. Mental limitations

D. Cognitive disorders

. Which of the following refers to placing a new student under the guidance of a more

experienced professional who acts as tutor, guide, and motivator?

A. Coaching

B. Mentoring

C. Peer assistance

D. Individual teaching

. Which of the following is the student reaction to the instructor action of intimidation?

A. Getting fidgety

B. Feeling insecure

C. Showing no interest

D. Feeling unstimulated or bored



6. Which of the following is the process of giving motivational correction, positive

reinforcement, and constructive feedback to students in order to maintain and improve their
performance?

A. Coaching

B. Mentoring

C. Peer assistance
D. Individual teaching

7. Which of the following is NOT an example of student-originated disruptive behavior?
A. Arriving late

B. Seeking attention
C. Raising a hand

D. Intentionally showing off

8. Which of the following is NOT an effective method for dealing with students who ask
questions throughout the lecture?
A. Show confidence in your role as content expert.

B. Tell the class you will get the information and get back to them.
C. Respond to the student, but continue to manage class time.

D. Inform the class that questions must be written down and turned in at the end of the
lecture.

9. Which of the following is the student reaction to the instructor action of showing

impatience?

A. Showing fear

B. Feeling insecure

C. Showing no interest

D. Feeling unstimulated or bored

10. Which of the following age categories composes the leadership and upper ranks of the fire

and emergency services organizations?
A. Nexter
B. Gen Xer

C. Baby boomer
D. Traditionalist



